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Read this manual thoroughly before you start using the Appliance.

The safety precautions instructions reduces the risk of fire, electric shock and injury when 

correctly complied to. 

Please follow all instructions and take notice of all warnings.

ELECTRICAL SAFETY
• Voltage: Plug the appliance to a 220-240V, 50Hz, properly earthed power  
	 outlet, it must be in good working order. 
• Power connection: Do not use an adaptor or an extension cord.  
	 Plug the power plug directly into a separate power point that cannot be  
	 accidentally turned off, and that is easily accessible so you can switch it off  
	 if needed.
• Power cord: Do not kink or damage the power supply cord. Make sure it is  
	 behind the appliance so no one can step on or place anything on the power  
	 supply cord or against it. A damaged power plug may overheat and cause a fire.

• Damaged cord: Do not use a cord that shows cracks or damage. Any damage  
	 to the cord may cause a short circuit, fire and/or electric shock.  
	 Contact our support centre on info@ayonz.com for advice
• Disconnection: Never pull the power cord to unplug appliance. Grip the plug and  
	 pull straight out from the power point.
• Electrical work: If the installation of this appliance requires any electrical work,
	 make sure it is carried out by an electrician.

Pay close attention to messages that follow this safety alert symbol or the words 
DANGER, WARNING or CAUTION. These words will be used to alert you of 
potential hazards that and injure you and others. Following these instruction will 
tell you how to reduce the chance of injury and the possible dangers if  
instructions aren’t followed.

This symbol indicates when there is a serious risk of 
injury if you do not pay attention to the warnings.

WARNING

CAUTION
This symbol indicates when to be careful to  
avoid a serious risk of injury to oneself or  
damage to property.

IMPORTANT INFORMATION

GENERAL SAFETY
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WARNING
• Make sure that transport packaging is removed from the rear of the appliance. 	
	 Do not overload the appliance with too many clothes.
• Exhaust air must not be discharged into a flue which is used for exhausting
	 fumes from appliances burning gas or other fuels.
• Appliance must not be installed behind a lockable door, a sliding door or a door
	 with a hinge on the opposite side to that of the appliance, in such a way that
	 a full opening of the product door is restricted.

To reduce risk of fire, electric shock or injury, always follow these basic precautions 
and accident prevention measures when using this appliance, including the below:

NOTE: This appliance should be installed by an authorized technician else 
warranty will be void.

INSTALLATION
• The product is heavy, be careful when moving it. To avoid back or other
	 injury, have 2 people lift or mechanical aid when installing. 

• When unboxing, thoroughly inspect the appliance carefully for any  
	 damage. If there is any damage, do not install the appliance. Contact our  
	 support centre on info@ayonz.com for advice.

•	While installing the appliance make sure that the power cord is not bent  
	 or flattened.

•	Make sure to remove all packaging materials such as foams and tapes 
	 before installing the appliance.

•	Make sure if the machine is to be placed on carpet that the ventilation openings  
	 in the base are not obstructed

•	Install the appliance on a flat level and stable ground. 

GENERAL SAFETY (Cont.)
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GENERAL SAFETY (Cont.)
USAGE CONDITIONS AND RESTRICTIONS
• Supervision over children is to ensure that they do not play with the 
	 appliance. Never allow them to use, play with or crawl inside the appliance.
	 Cleaning and maintenance must not be done by children.
• This appliance is not to be used by persons (including children) with reduced 
	 physical, sensory or mental capabilities, or lack of experience and knowledge, 
	 unless they are being supervised or been given instructions on how to use of the 
	 appliance in a safe way and understand the hazards with using this 
	 appliance incorrectly. Children being supervised not to play with the appliance
• Only for indoor domestic use only. It is not to be used for industrial or 
	 commercial use.
• Do not use this product for anything other than its intended purpose, and only 
	 use it as described in this manual. Do not attempt to alter or modify 
	 this appliance.
•	In the process of a hot wash, the door window can become hot. Make sure not to 
	 touch it or that no children or pets come into contact with the door window.
•	Ensure that emptying all pockets of every item to make sure that there is no 
	 hard, sharp objects such as coins, safety pins, bra wires, nails or screws can cause 
	 damage to the appliance and has a chance to block the pump.
•	Damage or malfunction caused from foreign objects is not covered by your
	 warranty to the appliance.
•	Do not operate this appliance outdoors.
• Incorrect use can result in property damage, injury or death. We assume no 
	 liability for misuse of the appliance or noncompliance with these instructions.
• Maximum load is 5.0kg for Drying / 8.0kg for Washing.
•	Do not block any ventilation openings. Ensure that vents are not covered
	 by anything.
•	Do not use this product for anything other than its intended purpose, and only 
	 use it as described in this manual. Do not attempt to alter or modify 
	 this appliance.
•	This appliance is intended to be used in household and similar applications such 	
	 as: 
	 – Staff kitchen areas in shops, offices and other working environments;
	 – Farm houses;
	 – By clients in hotels, motels and other residential type environments; 
	 – Bed and breakfast type environments;
	 – Areas for communal use in blocks of flats or in launderettes. 
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GENERAL SAFETY (Cont.)

CLEANING AND MAINTENANCE
•	Before cleaning or maintenance, always unplug the appliance from the power  
	 socket. Make sure you pull by the plug, not the cord as this can damage the  
	 power cord and cause a hazard.

•	Only the filter requires regular cleaning, everything else is non user-serviceable  
	 parts. Do not try to repair, disassemble or modify the appliance.

•	Check and clean the lint filter on a regular basis

• Service: Never try to repair, modify or replace any part of the appliance, unless  
	 this manual says you can do so. All other servicing is to be done by a qualified
	 technician, or contact our support centre on info@ayonz.com for advice.

•	Only load items that are suitable for the appliance.
•	Do not place any open source flames on the appliance such as candles, etc..
•	The door/window will be hot after a long cycle, be sure not to touch the window 
	 and to keep children away from the appliance.
•	WARNING: Never stop the appliance before the end of the cycle unless all 
	 items are quickly removed and spread out so that the heat is dissipated.
•	The appliance must not be supplied through an external switching device, such 	
	 as a timer, or connected to a circuit that is regularly switched on and off by a 	
	 utility.
• The only part that can be changed is the filter, other than this nothing else in the
	 appliance contains user serviceable parts. Do not open, disassemble or try to 	
	 repair the appliance yourself. Only have this appliance serviced by a qualified 	
	 technician.
• Incorrect use can result in property damage, injury or death. We assume no
	 liability for misuse of the appliance or noncompliance with these instructions.
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GENERAL SAFETY (Cont.)

CAUTION
• Do not use the appliance if industrial chemicals have been used for cleaning.
• Do not dry unwashed items in the appliance.
• Do not allow lint to accumulate around the appliance. Clean the Lint Trap and
	 filter after every use.
• Enough ventilation has to be provided to avoid the back-flow of gases into the 	
	 room from appliances burning other fuels including open fires.
• Remove all objects from pockets such as lighters and matches.
• If it is unavoidable that fabrics that contain vegetable or cooking oil or have been
	 contaminated by hair care products be placed in appliance, they should first be 	
  washed in hot water with extra detergent - this will reduce, but not eliminate,
	 the hazard.

This symbol alerts you to take care as oil-affected items can 
ignite, especially when exposed to heat, such as in a clothes 
dryer. The items become warm, causing an oxidation reaction 
in the oil. Oxidation causes heat. If the heat cannot escape, the 
items can become hot enough to catch fire. Piling,  
stacking or storing oil-affected items can prevent heat  
from escaping and so it will create a fire hazard.

CAUTION
ITEMS BELOW ARE NOT SUITABLE FOR DRYING. IT CAN CAUSE FIRE IN  
THE APPLIANCE OR EXTENSIVE DAMAGE. DO NOT PLACE FOLLOWING  
IN THE APPLIANCE 

•	 Items containing rubber or foam like rubber or any other similar  
	 textured materials.

•	 Items that are spotted or soaked with cooking oil or any other flammable items.  
	 These other items include kerosene, stain removers, dry-cleaning solvents,  
	 alcohol, petrol, turpentine, waxes, hair care products, wax removers.

•	 Washing the items vigorously beforehand in hot water with extra detergent will  
	 reduce, but not completely eliminate the hazard.

•	 Undergarments that contain metal reinforcements (such as underwire bras).
	 Plastic articles such shower caps and waterproof bibs.

•	 Rubber-backed articles, clothes with foam rubber pads, pillows, galoshes and  
	 rubber coated tennis shoes.

•	 Fabric softeners or similar products unless recommended by product  
	 manufacturer for use in a clothes dryer.
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GENERAL SAFETY (Cont.)
Items that have been soiled with substances such as cooking oil, acetone, alcohol, 
petrol, kerosene, spot removers, turpentine, waxes and wax removers should be 
washed in hot water with an extra amount of detergent before being dried in the 
appliance.

• Items such as foam rubber (latex foam), shower caps, waterproof textiles, rubber 	
	 backed articles and clothes or pillows fitted with foam rubber pads should not be 	
	 dried in the appliance.
• Fabric softeners, or similar products, should be used as specified by the fabric 	
	 softener instructions.
• The final part of the appliance cycle occurs without heat (cool down cycle) to 	
	 ensure that the items are left at a temperature that ensures that the items will 	
	 not be damaged.
• Remove all objects from pockets such as lighters and matches.
• Oil-affected items can ignite spontaneously, especially when exposed to heat 	
	 sources such as in the appliance. The items become warm, causing an oxidation 	
	 reaction in the oil. Oxidation creates heat. If the heat cannot escape, the items
 	 can become hot enough to catch fire. Piling, stacking or storing oil-affected 		
	 items can prevent heat from escaping and so create a fire hazard.
• If it is unavoidable that fabrics that contain vegetable or cooking oil or have been 	
	 contaminated by hair care products be placed in the appliance, they should first 	
	 be washed in hot water with extra detergent - this will reduce, but not eliminate, 	
	 the hazard.

WARNING:
Never stop the appliance before the end of the drying cycle unless all items are 
quickly removed and spread out so that the heat is dissipated.

IMPORTANT
Before using the washing machine, you must remove the 4 transport bolts from 
the rear of the machine.
If you do not remove these transport bolts before first time use, you will damage 
the unit and also void warranty. You must remove these transport bolts before 
first time use.
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PRODUCT OVERVIEW
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PRODUCT OVERVIEW (Cont.)
CONTROL PANEL

DISPLAY

1.		 OFF: Turn the appliance off.

2.	 START/PAUSE: Start or pause your programme.

3.	 OPTION: This allows you to select additional functions.

4.	 PROGRAMMES: Available according to the laundry type.

5. 	 DISPLAY: The display shows settings, estimated remaining time, options and 

		  status messages.

NOTE: The chart is reference only. Please refer to real product as standard.
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OPERATION
PROGRAMMES

NOTE: The parameters in this table are only for user’s reference. The actual parameters maybe different with 
the parameters in above mentioned table.



13

OPERATION (Cont.)

NOTE: 
•	 The chart is reference only. Please refer to real product as standard.
•	 When the programme is finished, “End” will flash on the display, please select the knob to the OFF 

position.
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OPERATION (Cont.)
OPTION

NOTE: The table shows which cycle offers which options for adjustment.

Steam Assistant  - Uses steam to enhance the washing process, offering better cleaning, fabric 
care, and hygiene.

Delay End  - Uses delay end to choose the delaying time 0-24H. Ready exactly when needed. 
Freshness on your schedule.

Dry Level  - Uses dry level to choose three levels of drying: Normal Dry, Extra Dry and Timed Dry.
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OPERATION (Cont.)
ICON EXPLANATION
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OPERATION (Cont.)
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OPERATION (Cont.)
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GETTING STARTED

NOTE: 
•	 Detergent need to be added in compartment I if the pre-wash function is selected.
•	 When closing the door, please make sure that your clothes are not caught between the sealing ring and 

the machine door to prevent water leakage caused by pulling and damaging the sealing ring during 
operation.
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GETTING STARTED (Cont.)
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PRODUCT INSTALLATION
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PRODUCT INSTALLATION (Cont.)
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PRODUCT INSTALLATION (Cont.)
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PRODUCT INSTALLATION (Cont.)
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INSTRUCTIONS
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INSTRUCTIONS (Cont.)
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CLEANING AND MAINTENANCE
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CLEANING AND MAINTENANCE (Cont.)
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CLEANING AND MAINTENANCE (Cont.)
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CLEANING AND MAINTENANCE (Cont.)
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Please be sure to contact our call centre on info@ayonz.com if you cannot identify 
the issue with the below information.

FAQs
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SPECIFICATIONS

Power Supply 220-240V ~ 50Hz

Standard Water Pressure 0.05MPa~1MPa

Washing/Dry Capacity 8KG / 5KG

Rated Power 1900W

Dimensions 595 x 540 x 850 mm (W x D x H)

Weight
Net: 63 kg

Gross: 66 kg
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CUSTOMER HELPLINE:
info@ayonz.com
02 8279 8606

DISTRIBUTED BY:
Ayonz Pty Ltd


